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agency under Public Law 103–354 has to bring 
your loan current or recover the loan in full. 
Any plan altering your repayment schedule 
in any way must be approved by this office. 
However, it is our intention to work with 
you and the counseling organization in every 
way we can to resolve your delinquency. 

If you want to participate in this program, 
please sign the attached copy of this letter 
and return it to this office. At that time we 
will advise (name of TSA grantee) that you 
are interested in their services and provide 
them with the information they need to con-
tact you. Only information available to the 
general public will be released. 

We are sure you agree that it is in your in-
terest to make every effort to bring your ac-
count current. We look forward to your re-
turn of the attached copy of this letter. 

Sincerely, 

County Supervisor 
Farmers Home Administration or its suc-
cessor agency under Public Law 103–354 

Enclosure 

(On attached copy only:) 
I desire to participate in the counseling 

program with (name of TSA grantee). 

llllllllllllllllllllllll

Borrower 

llllllllllllllllllllllll

Date 

Subpart L—Farmers Home Admin-
istration or Its Successor 
Agency Under Public Law 
103–354 Tenant Grievance 
and Appeals Procedure 

SOURCE: 48 FR 56177, Dec. 19, 1983, unless 
otherwise noted. 

§ 1944.551 Purpose. 

The purpose of this subpart is to set 
forth uniform requirements for griev-
ance and appeals procedures in all 
Rural Rental Housing (RRH), Rural Co-
operative Housing (RCH), and Labor 
Housing (LH) projects financed by the 
Farmers Home Administration (FmHA) 
or its successor agency under Public 
Law 103–354 under sections 514, 515, and 
516 of the Housing Act of 1949. The ob-
jective of this subpart is to ensure the 
fair treatment of persons residing in 
multiple family projects while pro-
viding for an equitable manner by 
which borrowers can operate, main-
tain, and safeguard housing projects. 
The right to appeal under this subpart 

will also extend to persons who seek 
admission to the projects. 

[56 FR 2256, Jan. 22, 1991] 

§ 1944.552 Definitions. 

(a) Applicant. A person who has sub-
mitted an application for occupancy in 
a RRH, RCH, or LH project, and is not 
a tenant or member. This includes per-
sons who have been denied an applica-
tion for admission. 

(b) Borrower. The borrower (landlord) 
is the owner of the owner’s authorized 
representative of a RRH, RCH, or LH 
project. 

(c) Consumer cooperative. A corpora-
tion which (1) Is organized under the 
cooperative laws of a State or Feder-
ally recognized Indian tribe; (2) will 
own and operate the housing on a coop-
erative basis solely for the benefit of 
the members; (3) will operate at cost 
and, for this purpose, any patronage re-
funds accruing to members in accord-
ance with § 1944.215(i) of this subpart 
will not be considered gains or profits; 
and (4) will restrict membership in the 
housing to eligible persons and, to any 
extent the cooperative and FmHA or 
its successor agency under Public Law 
103–354 permit, to others in special cir-
cumstances. 

(d) Eviction. Dispossession of the ten-
ant by judicial action pursuant to 
State or local law from a RRH or LH 
unit as a result of termination of the 
tenancy, including a termination be-
fore or at the end of the lease term. 

(e) Grievance. A dispute which a ten-
ant has with the borrower’s action, or 
failure to act, according to the lease 
and/or FmHA or its successor agency 
under Public Law 103–354 regulations 
which results or may result in denial, 
significant reduction, or termination of 
benefits (other than eviction by judi-
cial action pursuant to State or local 
law). 

(f) Hearing. An informal proceeding 
at which a tenant’s grievance or appeal 
of a borrower’s adverse action or deci-
sion, or an applicant’s appeal of a re-
jected application, or denial of an ap-
plication for admission is heard before 
an impartial hearing officer or hearing 
panel. 

VerDate mar<24>2004 15:27 Apr 01, 2004 Jkt 203023 PO 00000 Frm 00522 Fmt 8010 Sfmt 8010 Y:\SGML\203023T.XXX 203023T


